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Be Anywhere. In Your Facility. At Your Desk.

4Up to five live cameras visible on one screen

4No limit to how many customer representatives can attend a virtual witness

4Ability to zoom in for closer inspection with camera zoom 

4Communicate and ask questions verbally or through chat feature

4Save time and money by eliminating travel costs and out-of-office time

LIVE VIRTUAL  
EXPERIENCE

With new state of the art virtual 
equipment, customers can choose  
to witness remotely in real time  
at our Decatur, IL service center.

Need to witness a critical motor load testing? 
Need performance verification? 
Need to observe a disassembly inspection?

Save time while verifying critical equipment.



VIRTUAL WITNESS EXPERIENCE

All test options above include a review of job pictures. Plus, review of equipment failure autopsy notes,  

remanufacturing work scope performed, test results, and witness test run including voltage, amperage,  

temperatures, and vibration.

Depending on the unit, a motor can be witness tested under a load.  

OUR NEW VIRTUAL WITNESS TESTING FOLLOWS THE  
SAME PROCEDURE AS A TRADITIONAL, IN-PERSON TEST  
WITHOUT NEEDING TO LEAVE YOUR FACILITY.
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EXAMPLE 
Post-Assembly  
No-Load Test Run  
with 4 Camera  
Live View

Closer inspection of readings 
with camera zoom

Test Center Virtual Witness Options:

1.

2.

3.

Basic Witness Test

Complete Test to meet ANSI/EASA AR100, NEMA MG 1,  
and IEEE 112

Complete Inspection & Test to Meet the NEMA  ANSI/NETA ATS-2017

Per hour and custom pricing available based on customer need and specifications. 
Contact your account manager or email sales@decaturindustrial.com


